
SOC 446: Issues in Sociology of Work: Transformations in the Labor Process 
Summer Session II 2018 

M, T, W, TH 12:00 - 2:00, 112 LIL 
  

Instructor: Larissa Petrucci 
Email: larissap@uoregon.edu 

Office Hours: By appointment in PLC 614 
  
NOTE: I may change parts of this syllabus during the term. I will give notice if I do so and 
update the syllabus on Canvas. 
  
Description 
“We like to give people the freedom to work where they want, safe in the knowledge that they have the 
drive and expertise to perform excellently, whether they [are] at their desk or in their kitchen. Yours truly 
has never worked out of an office, and never will.” - Richard Branson, Founder and Chairman of Virgin 
  
More and more companies have transitioned to flexible work arrangements, or the ability to complete 
work from anywhere! While the prospect of working in your pajamas sounds quite compelling, what 
are the implications of these new forms of work? How do they blur the line between work and home 
life? How do managers make sure their employees are efficient? And most importantly, how are work 
arrangements in our contemporary economy similar and different to the ways work was organized in 
the era of industrialization? This course will attempt to answer these questions first by exploring 
traditional labor process theory, case studies of manual labor, and deindustrialization. In the second 
half of the course, we will link shifts in political-economic systems to shifts in management tactics. We 
will explore the rise of what some scholars call “immaterial labor” and “knowledge work,” and identify 
strategies that workers take to resist forms of control. Readings will be based on a selection of chapters 
and articles posted on Canvas. 
  
Course Goals 
Students will... 

● become familiar with traditional labor process theory and be able to articulate modes of 
management control in the era of industrialization  

● understand and be able to describe the causes and consequences of deindustrialization in the 
United States 

● articulate the distinction between Fordism and post-Fordism  
● relate course material to their everyday lives and local communities  
● be able to use consensus decision making to help develop course curriculum and create 

comprehensive essay prompts 
 



Required Text and Readings 
All course material will be available on Canvas. You are not required to purchase any reading material 
for this course. However, we will be reading some exciting and interesting material that I encourage 
you to purchase for yourself if you so choose. We will read about 50 pages per day. You can find all 
texts under ‘Files’ and the corresponding week.  
  
Course Structure and Philosophy 
We will examine the economic, political, and cultural forces that shape work arrangements in the 
United States through in-class discussions of the material. Students are expected to facilitate discussion 
of course material at least once during the term. You are also encouraged to think about how the topics 
from each week relate to current or historical events in Eugene, Lane County, and Oregon.  
  
In order for this class to be successful, you must actively engage with course materials and your 
colleagues. We will develop a rubric for essays together through collaboration and consensus. I 
acknowledge that you are a whole person with a life outside of this course. As such, you are not 
expected to pursue deep reading for each day (meaning you do not need to detail the arguments of each 
text, though you should generally be comfortable discussing the topic and relating it to your personal 
life and community). However, you should expect to engage actively and deeply with the texts you 
present for your course facilitation, and with the texts you decide to focus on for your journal/blog. 
There is no attendance for this course but there are in-class assignments.  
  
Late Work & Missed Assignments 
Turning in lake work will involve a grade reduction of 10% per day after the due date including 
weekends [amendments?]  
You may not make up in-class assignments. However, 3 of the in-class assignments will be dropped.  
 
Accomdotations[1] 

Historically, embodiment and learning have been separated. Mind and body have been thought of in 
opposition. Furthermore, educational settings have been designed without bodies in mind. That being 
said, I aim to change that both in my course content and pedagogical style. You are free to do what you 
need in order to be comfortable in our classroom so long as you are respecting the learning 
environment of your classmates. 

Documenting a disability through the University can be a fraught process. If you have done so, and 
have documentation to provide to me, please do share it so we can adjust the class to meet your 
learning needs. However, I recognize that many students cannot afford to complete this 
documentation, so please bring any disabilities or learning difficulties to my attention so that I can 
work with you. 



I will post all lecture PowerPoints on Canvas, although these are “bare bones” and should not be 
considered a sufficient replacement for attending lecture and taking notes. 

We all have lives outside of class, and sometimes circumstances occur that limit our ability to be fully 
present. Should this occur, I encourage you to seek the necessary support. Available campus resources 
to help students cope with situations that may inhibit full participation include: 

●  The Accessible Education Center (http://aec.uoregon.edu/) for those with disabilities; 
●  The University of Oregon Counseling Center for those with mental health concerns or 

emergencies (http://counseling.uoregon.edu; or via 24-hour student crisis line at 
541-346-3227). 

●  On-campus resources for those who have experienced sexual violence of any kind 
(http://safe.uoregon.edu/;  or via confidential phone service at 541-346-SAFE (7233)). 

●  Off campus community resources include: 
●  White Bird Clinic (24 hour crisis) 541-687-4000 
●  Sexual Assault Support Crisis Line 541-343-7277 
●  Womenspace Help Line 541-485-6513 
●     Title IX makes it clear that violence and harassment based on sex and gender is a Civil Rights 

offense subject to the same kinds of accountability and the same kinds of support applied to 
offenses against other protected categories such as race, national origin, etc. If you or a student 
that you know has experienced sexual assault, relationship violence, stalking, and/or sexual 
harassment is encouraged to seek help by contacting Renae DeSautel, Sexual Violence 
Response & Support Services Coordinator, desautel@uoregon.edu. She will keep your 
information confidential. In addition, the UO Ombudsperson Brett Harris (541-346-6400 or 
ombuds@uoregon.edu) can help.  

Academic Honesty 

Don’t cheat. Cite correctly.  

Citing where you got an idea is how you “show your work” in the social sciences and humanities. By 
citing properly, you are not only showing how you arrived at your original conclusions, you are giving 
credit to the ideas that allowed you to arrive at your own. 

Most cases of plagiarism I have dealt with are a result of an insufficient understanding of how to cite 
properly. As a member of the campus community, you are responsible for knowing the University’s 
plagiarism policy. The UO Library website has information on citation formatting and management, 
as well as how to avoid inadvertent plagiarism.  (http://researchguides.uoregon.edu/citing-plagiarism ) 

I take academic honesty seriously and will not tolerate plagiarism. Proper citation is part of your grade 
on all assignments. Assignments that are plagiarized will automatically receive an F. Further 
disciplinary action will be taken if necessary. 

http://aec.uoregon.edu/
http://counseling.uoregon.edu/
http://safe.uoregon.edu/
http://researchguides.uoregon.edu/citing-plagiarism


Assignments  
5% - 8 in-class assignments (3 dropped) 
15% - Paired Reading Response and Facilitation 
30% - 3 Weekly Blogs with prompts  
50% - Paper proposal (10%) Final Paper (30%) and Paper Presentation (10%) OR 
50% - Two in-class essays (50%) 
  
Assignment Descriptions  
 
In-Class Assignments  
In-class assignments will be short assignments worth 1% of your grade. There will be 5 throughout the 
term.  
 
Paired Reading Response and Facilitation   
You will be required to pair with one other person and write a reading response to the text(s) you are 
assigned. Responses are about 2 pages. You will be required to discuss the major arguments from that 
week’s texts, your feelings about the material, critical responses, and pose a few questions to the class to 
discuss. You must be in class the day that you facilitate with your partner. You must work with a 
partner. More detailed instructions are posted on Canvas under Paired Reading Response. Responses 
are due at 11:59pm on Canvas the day before your facilitation.  
  
Weekly Blogs  
Each assignment is worth 10% of your grade (3 for 30%). Please create a wordpress.com and post the 
link to the Canvas discussion board. Find blog prompts under files on Canvas.  
 
Paper Option 
The goal of this final paper is to give you the opportunity to examine how a particular theory or 
concept applies to a real-world example in the context of Oregon. This will require an in-depth 
understanding of the topic you are dealing with that you can effectively use to frame an analysis of a 
political struggle, law, corporate practice, etc. You will use a real-life example of themes from the texts 
to develop an analysis that validates, complicates, critiques, and/or extends the theory and literature 
you are engaging with. Find a detailed description called ‘Final Paper Instruction’ under files. 
 
In-class Essays Option  
You are required (if this option is chosen) to write two in-class collaborative midterm essays. If you 
choose this option, you will submit potential midterm questions in your journal/blogs and in-class 
assignments, which I will draw on to develop the questions. You will be asked to use 3 texts from the 
two weeks being covered to make an argument. Your essays will be about 4 - 5 pages in a green book. 



You will have 1 hour to write the essay. You will use the next 30 minutes to discuss your essays in 
groups of three. Each group member will have 10 minutes to discuss their essay and get feedback from 
the rest of the group. You will then use the last 30 minutes to make changes to your essay. This is an 
open book open note exam. Find a detailed description called ‘Midterms Description’ under files. 
 
Grade Breakdown 
 
98-100 A+ 

93-97 A 

90-92 A- 

87-89 B+ 

83-86 B 

80-82 B- 

77-79 C+ 

73-76 C 

70-72 C- 

67-69 D+ 

63-66 D 

60-62 D- 

0-59 F 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Course Schedule and Readings 
  
Week 1: Traditional Labor Process Studies 
This week will introduce the foundational texts regarding labor process studies. We will discuss the 
introduction of Taylorism and Fordism, and the organization of industrial work and manual labor. 
  
Monday, July 23 

● Chapters 2: The Origins of Management & Chapter 3: The Division of Labor from                           
Braverman, Harry. 1974 [1998]. Labor and Monopoly Capital: The Degradation of Work in                         
the Twentieth Century. New York: Monthly Review  

● In-class Assignment #1 
 
Tuesday, July 24 

● Foucault, Michel. 1975. “Docile Bodies.” Discipline and Punish: The Birth of the Prison. New                           
York: Vintage pp 141 – 170  

● Harvey, David. 1990. “Fordism.” The Condition of Postmodernity. Cambridge: Blackwell, pp 
125 – 140 

● In-class Assignment #2 
 
Wednesday, July 25 

● Ch 1 pp 11 - 22 & Ch 4 from Edwards, Richard. 1979. Contested Terrain. New York: Basic 
Books. 

 
Thursday, July 26  

● Ch 9 pp 163 - 167; 177 - 183 from Edwards, Richard. 1979. Contested Terrain. New York: 
Basic Books. 

● Lee, Ching Kwan. 1995. “Engendering the worlds of labor: Women workers, labor markets,                         
and production politics in the South China economic miracle” American Sociological Review 
60(3): 378 – 397 

● BLOG 1 DUE Friday, July 27@ 11:59pm 
● Resubmit Option Due: Friday, Aug 3 

 
  
Week 2: Transformations in the Labor Process 
This week will explore transitions in the labor process in regard to deindustrialization, the rise of finance, 
and globalization. 
 
Monday, July 30 



● Pp 111 - 160 in Bluestone, Barry and Bennet Harrison. 1984. The Deindustrialization of 
America: Plant Closings, Community Abandonment and the Dismantling of Basic Industry. 
New York: Basic Books.   

● In-class Assignment #3 
● Discussion Group 2 

 
Tuesday, July 31 

● Knowlton, Jr. Kenny. Forthcoming. “Technology of Power: Financialization and the Ego 
Immutabilis” 

● Guest lecture: Kenny Knowlton Jr.  
● In-class Assignment #4 (questions for Kenny that you can prepare the night before if you’d 

like) 
 
Wednesday, Aug 1 

● Pp 9 - 53,  Juravich, Tom. 2009. At the Altar of the Bottom Line: The Degradation of Work in 
the 21st Century. Amherst: University of Massachusetts Press. 

● Kalleberg, Arne L. 2009. “Precarious Work, Insecure Workers: Employment Relations in 
Transition.” American Sociological Review 74: 1-22 (read to page 18) 

● Discussion Group 4 
 
Thursday, Aug 2 

● Pp 57 - 103, Juravich, Tom. 2009. At the Altar of the Bottom Line: The Degradation of Work 
in the 21st Century. Amherst: University of Massachusetts Press. 

● Midterm Essay Option (email me if choosing final paper) 
● BLOG 2 DUE Sunday Aug 5 @ 11:59pm 

 
 
Week 3: Bodies and Minds in the New Economy  
This week we’ll discuss the rise of knowledge work and immaterial labor, why they constitute a “new 
economy,” and what new strategies management has to develop to maintain control over the labor process.  
 
Monday, Aug 6 

● Smith, Vicki. 1997. “New Forms of Work Organization.” Annual Review of Sociology 23: 315 
– 339  

● Introduction. McKercher, Catherine and Vincent Mosco. 2007. Theorizing Knowledge Labor                   
and the Information Society. United Kingdom: Lexington Books.  

● Lazzarato, Maurizio (1997) ‘Immaterial Labor’, in Paolo Virno and Michael Hardt (eds) 
Radical Thought in Italy: A Potential Politics, pp. 133–50. Minneapolis, MN and London: 
University of Minnesota Press 



● Discussion Group 5 
● Final Paper Proposal Option Due 

 
Tuesday, Aug 7 

● Edwards, Richard. 1976. “Individual Traits and Organizational Incentives: What Makes a 
“Good” Worker?” The Journal of Human Resources 11(1): 51 - 69  

● Bailly, Franck and Alexandre Lene. 2014. “What Makes a Good Worker? Richard Edwards is 
Still Relevant”  Review of Radical Political Economics 47(2) 176 - 192  

● In-class Assignment #5 
● Discussion Group 6  

 
Wednesday, Aug 8 

● Selected Chapters Kunda, Gideon. (1992) Engineering Culture: Control and Commitment in a 
High-Tech Corporation, Philadelphia: Temple University Press 

● In-class Assignment #6 
● Discussion Group 7  

 
 Thursday, Aug 9 

● Vallas, Steven and Angele Christin. 2017. “Work and Identity in an Era of Precarious 
Employment: How Workers Respond to “Personal Branding” Discourse” Work and 
Occupations 0(0): 1 - 35  

● Hari, Amrita. 2017. “Who Gets to ‘Work Hard, Play Hard’? Gendering the Work-Life Balance 
Rhetoric in Canadian Tech Companies” Gender, Work and Organization 24(2): 99 - 114  

● Discussion Group 3 
● BLOG 3 DUE Sunday, Aug 12 @ 11:59pm 

 
 

 
Week 4:  Race, Gender, and New Strategies of Resistance  
This week will explore some of the gendered and racialized aspects of the knowledge society, and highlight 
the strategies that precarious workers are taking to combat ‘flexploitation’ 
 
Monday, Aug 13 

● Walby, Sylvia. 2011. “Is the Knowledge Society Gendered?” Gender, Work, and Organization                       
18(1): 1 - 29  

● Acker, Joan. 1990. “Hierarchies, Jobs, Bodies: A Theory of Gendered Organizations.” Gender                       
& Society 4(2): 139 - 158  

● In-class Assignment #7 
● Discussion Group 8 



 
Tuesday, Aug 14 

● Nkomo, Stella M. 1992. “The Emperor Has No Clothes: Rewriting “Race in Organization” 
The Academy of Management Review 17(3): 487 - 513 

● Reitman, Meredith. 2006. “Uncovering the white place: whitewashing at work” Social & 
Cultural Geography 7(2): 267 - 282 

● Discussion Group 9 
Wednesday, Aug 15 

● Chun, Jennifer Jihye. 2016. “Building political agency and movement leadership: the 
grassroots organizing model of Asian Immigrant Women Advocates.” Citizenship Studies 
20(3-4):379-395 

● In-class Assignment #8 
● Discussion Group 10 
● Final Paper Presentations 

 
Thursday, Aug 16 

● Midterm and Discussion 
 
Friday, Aug 17 

● Final paper due 11:59pm 
● Blog #4 option due 11:59pm  

 
 

[1]
 Language borrowed from Andrea Herrera 


